O®EPTA.

MPABWJIA ABOHEHTCKOI'O OBCJIYKUBAHUSI 1J151 KJIMEHTOB
AO «AJIb®@A-BAHK»: TPOJYKT «KPEJUTHBIA MOMOIHUK,
TAPU®HBIE ILJTAHBI BA30BbIiA, BA30BbI ILTIOC,
MAKCHUMYM, OITUMAJILHBIIA.

Yeciayru B cooTBeTcTBHM ¢ HacTosimumu [IpaBunamu oka3siBaiorcst O01IeCTBOM ¢ OrpaHUYeHHOI
orBeTcTBeHHOCTHI0 KKOCMOBU3AKOM»

Anpec Mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.I. MyHUIIUNATbHBIN OKpyr Mosxalckuid,
Tep. HHHOBALMOHHOTO HeHTpa Cko1K0BO, 0-p. boabmoii, a. 42 cTp.

Pasgen |. OcHoBHBIE OJIOKEHHS

Cratps 1. Ilpeamer gorosopa

1.1. B cootBercTBUM ¢ HacToswMH [[paBrnamMu aOOHEHTCKOTO 00CTYKUBAHUS IS KITHeHTOB AO
«AJIbO®A-BAHK»: Tpoaykr «KpenutHblii momomnuk» (manee — «[IpaBuia») KimeHT BHOCHT Ha
a0OHEHTCKON OCHOBE IJIaTy 3a mpaBo TpeboBaTh oT OOIIecTBa ¢ OrpaHMYCHHONH OTBETCTBEHHOCTBHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mectoHaxoxacHUE:
121205, r. MockBa, BH.Tep.I. MYHHUMNAIbHBIH OKpyr Moxaiickuii, Tep. MHHOBAIIMOHHOI'O IIEHTpa
CkonkoBo, O0-p. bomemo#, n. 42 ctp. 1 (mamee — «Kommanws») mpemocTtaBieHHs] KOMIUIEKCHOTO
a0OHEHTCKOI0 00CITYKMBaHUsI B COOTBETCTBHHU C BbIOpaHHBIM Kitnentom TapugHbIM M1aHOM.

1.2. Yenyru npenocrarnstores Knuenty Kommanueit mo nepeunto, ykazanHomy B Ceprudukare, Ha
YCIIOBHAX aOOHEHTCKOTO JIOTOBOpA OKAa3aHWUs YCJIYT, OTpaXeHHbIX B Hacrosimux IlpaBmiax (ct. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosimue IlpaBuna sistiroTcst ohepToit U MOTyT OBITH TIpHHATH KiMeHTOM He WHadve, Kak
IIyTeM MIPUCOENNHEHHUS K HUM B IIEJIOM.

1.4. Ilpunumas IIpaBuna, KitneHT TeM caMbIM HOJIHOCTBIO U 0€30TOBOPOYHO MPHHUMAET ITOJIOKEHHUS
moObix [Tpunoxenuit x [IpaBunam, a Takke JTOKYMEHTOB, pa3padOTaHHBIX Ha MX OCHOBE, B TOM HYHCIIC
nonoxenus [Ipasun Komnanum, omy01nKoBaHHBIX Ha caiite: https://anbda-nomontauk3.kocMoBu3a.pd/

1.5. KoHkpeTHBbIl IepeueHb U 00beM ycayr, KoTopbie KineHT BripaBe TpeboBath or Komnanun B
COOTBETCTBYIOIIMK mepuoj, ykazanel B Tapudurom mmane w (wnu) Ceprudukare, BbIIABAEMOM Ha
OyMa)kHOM HocuTene, Jnbo HampasisieMoM KiMeHTy B 3/IeKTpOHHOM ¢opMe (Ha 3JIEKTPOHHYIO HOYTY,
100 B hopme SMS-cooOiieHns Ha HoMep TesedoHa, Tu00 pa3MmerinaeMblit B Jluunom kabunere Kinenra).

Crarps 2. TepMHHBI M onIpeesIeHNs], UCT0JIb3yeMble B HacTosux [IpaBuiax

Bce 3aronoBku pasaciioB (CTaTeﬁ) HCIIOJIB3YIOTCA B HpaBI/IJ'IaX HUCKIIIOUHUTCIIBHO OJIA YZ[O6CTBa
HUCIIOJIb30BAaHUS (HpO‘-ITeHI/IH) IOCICIHUX U HUKAK HE BIMAIOT HAa TOJIKOBAHHEC YCJ'IOBI/Iﬁ HpaBPIJ'I.

AOOHEHTCKWI NIJATEXK — JIECHEKHBIE CPEJICTBA, BHOCUMbIE KiMEeHTOM B pasmepe, OnpenensieMoM
CTOUMOCTBIO BhIOpanHoro Knmenrtom TapudHoro mmana. AGOHEHTCKUH IiaTexx BHOCHTCs KimeHTOM B
KadecTBe IJIaTHI 32 Iepuo npeaocTaBieHus Knmnenty npasa tpedoanns or Komnanum okazanus Y ciyr
B TEUEHHE CPOKa, ompezensieMoro BelOpaHHbiM Kinuentom TapudubM muaHoM. AGOHEHTCKUI IaTex
BHOocHuTCca KimeHToM He3zaBHCHMO OT TOro, 3aTpeboBan KmmeHT Yciyry B mepuon cpoka JIeHCTBHA
TapudHoro miana uin HeT.

Jorogop — cormamenue Mexny Kimentom m Kommanuweir, mo kotopomy KimeHT BHOCHT
AOOHEHTCKUH TIaTeX MO0 Teproandeckue AOOHEHTCKHE TUIATEKH 3a TIpaBo TpeboraTh 0T KoMmanuu
penocTaBieHusl Y CIyr, MpeaycMOTpeHHbIX BbIOpaHHbIM Kinentom TapudubiM mnanom, a Kommanus
00s3yercst okas3piBaTh Knuenty Ycimyrum mo ero tpeboBanuio (3ampocy). 3akiroueHHEe aOOHEHTCKOTO
JIOTOBOpa OKa3aHWsl YCIYT OCYIIECTBISIETCS B MOPSIKE, TPEAYCMOTPEHHOM HactosmuMu [IpaBrnamu.
Joroeop coctouT u3 Hactosumx [Ipasun u Ceprudukara, comepkaiiero uaopmanuo o Tapudrom
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rane Kinenra, a Takxke MOKET COJIepKaTh HHBIC JIOKYMEHTHI, KOTOpble CTOPOHBI COCTABIISIFOT B paMKax
UCIIOJTHEeHHsI aDOHEHTCKOTO JIOrOBOPA OKa3aHUs yCIIyT.

an HA OKA3aAHW JVE (3an — oOpamenne Knuenrta B ycTHO# Qopme mmu B ¢opme
3JIEKTPOHHOM KOPPECTIOHJCHLINH, HAIPABICHHOE Ha IOIy4YeHHE YCIIyTH B COOTBETCTBHU C HACTOSIIUMHU
[lpaBunaMd W COOTBETCTBYIOIIMM TapugHBIM IUIAHOM, COZAEpKaliee BCIO HEOOXOIUMYIO IS
NpeAoCTaBlieHnss YCIyrd HHGOPMALUI0 UM COCTaBIeHHOE B (popMe, COOTBETCTBYIOLIEH TPeOOBaHHSIM,
ycTaHOBJICHHBIM KoMmaHuei.

Haentuduxkarop -— yHukansHeli HoMep Knmenta B cucreme yuera Kommanun
TOXIeCcTBeHHbIE HOMepy JloroBopa ¢  Kiumenrom. Hpentudukaropom  sSBIASETCS  HOMEP
Ceptuduxkara.

HaeHTuduKanyonHpie  JAHHBIC — COBOKYNHOCTh YHUKAQJIBHBIX JaHHBIX, YyKa3aHHBIX B

Ceprudukare u nepcoHaabHoM nHGopManuu Kimenra, mpegoctaBisieMbIx KimrmeHTOM IIpu perucTparum
B JlnyHoM kaOwHeTe, CIUyXKamled IS [EeNH OMPENeNeHUS TOXKISCTBEHHOCTH MEXIY JIUIOM, €0
obnanarontum, U Kinuenrom Komnanuu (uaentudukaius Kinuenra).

Kaunent — neecriocobHoe ¢usmueckoe mauio, nocrurmiee 18 (BoceMHaamatu) jer, KOTopoe
mproOpeso mpaBo TpeboBaTh MpenocTaBieHUs Kommanued Yciyr, TOATBEPXKACHHOE TMOIyYEHUEM BO
BJlaJieHue U mnoJb3oBanue CepTudukara, B TOM YUCIE B AJIEKTPOHHOM BHJIE, TEM CAMBIM OCYIIECTBHB
npunstre (akuent) Hactosmux [IpaBumn. [ns neneét ucnmonnenws Komnanueil o0s3aTenbcTB 110
HactoammM [IpaBunmam Kimentom cumraercss To nmuio, kotopoe ormnatmio CepTudukar, B TOM YHCIe
MONYYHJIO TIOCTE€ €ro OmiaTrhl HACHTU(UKAIMOHHBIC [aHHbIe, HANpUMeEp, YHHUKaJIbHBIM HOMEp
Cepruduxara, u npenoctaBuiio Komnanuu cBou uieHTH(OUKAMOHHbBIEC JaHHBIE TIPH IEPBOM 00paIleHUH
k Kommanuu. Jluno, npuobpermee Ceprudukar, HeceT Bce PUCKH, CBSI3aHHBIE C €0 HCIIOJIb30BaHUEM
MOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HWCIOJb30BaHme, a KommaHus o0s3yercs
MPEINPUHSTH BCE BOBMOXKHBIE M pa3yMHBIE YCHIINS TI0 TIPECCUCHHUIO BO3MOXXHOCTH MOTY4YeHUs Y CIyT He
YIOTHOMOYEHHBIMA Ha TO nuramu. KommuecTBo (u3myeckux IUI (KOJMYECTBO IIOJIb30BaTeNel) U
JIOTIOJTHUTENbHBIE KaTeTOpuM (U3WYECKUX IUI, KOTOPBIE TaKKe MOTYyT sBIsAThCS Kimentamu,
ornpenesitores: TapupHBIME TUTaHAMH.

JIMYHBIH _Ka0MHET — TepcoHanbHBIA pasfgen Ha caiite Komnammn. B Jluaaom kaOuHete
pa3sMelIeHbl ayAnO03aluCh YCTHBIX KOHCYJbTalMi, depe3 JIMuHbI KaOWHET MOXHO HAallpaBUTh H
MIOJIyYUTh MUCbMEHHBIE JOKYMEHTHI.

IHaptnep — AO «AJIb®A-BAHK» (MHH 7728168971, OI'PH 1027700067328, aapec mecta
Haxoxnaenus: 107078, r. Mocksa, yn. KamanueBckas, a. 27), KOTOpo€ Ha OCHOBaHHH JIOTOBOpa C
Komnanwueii ocyriectsisieT npusiiedcHne KiueHtos Ha o0cayxuBanue B Komnanmuro.

Llepu Kazanus [ — [IepuoJ BpEMEHH, YCTaHaBIMBaeMblil Tapu(HbIM IJIAHOM, B TEUEHHE
koTtoporo y Komnanuu coxpaHstorcs 00s13aTeIbCTBa 110 OKAa3aHUIO Y CIIyT.

Hepconanbﬂaﬂ HHQOQM&QI/IH Kanenrta — I/IH(l)OpMaLII/ISI, OTHOCAIIAACA K OHNPCACIICHHOMY WJIHN

OIIpefeIIeMOMY Ha OCHOBaHMH Takoi nHpopmanu KinneHty, a MMEHHO:

—  TepcoHanpHas mHbopManus, KoTopyro KimeHT mpemocTaBiseT o cede caMOCTOSATENBHO TIPH
peructpanuu B JImdHOM KaOWHETE WM B MPOIECCE TOJIB30BAHMS Y CIIyraMH, BKIIOYas MEPCOHATBHBIC
nmanHble KnuenTa;

—  JaHHBIE, KOTOPHIE aBTOMATHUYECKU MEPEAAOTCS B MPOIECCE MOIB30BAHUS Y CIIyraMH, B TOM
gucne, Ho He uckmountenbHo: [P, MAC, ICCID aapeca, qaHHbIE WM WHBIC YHUKAJIBHBIC JaHHBIE 00
obOopynoBanuu KineHnrta, HoMepa Tejae(OHOB, pervoHalbHbIC KOJIbI, WHGOPMAIMSI O MPOrpPaMMHOM
obecrieuennn KimmenTa, ¢ MOMOIIBIO KOTOPBIX OCYIIECTBIISICTCS JOCTYII K Y CiIyTram;

—  wuHas uHopMmamms o Kimenre, cOop W/uiM NpeAOCTaBICHHWE KOTOPOW OIpPEIeNsIeTcs
oroBapuBaetcs ¢ KiimeHToM HHIUBUIYATBHO.

CepTuQUKAT — TOKYMEHT, 100 3IIEKTPOHHOE COOOIIEHNE, THO0 WHON BAPHAHT BH3YaTH3aAIMH
(Hampumep, KOpoOKa, Kaprta, BU3UTKa, SMS-coo011ieHIe), TOATBEPKAAI0IIHE 3aKII0UeHHE a0OHEHTCKOTO
JIOTOBOpa OKa3aHusA yciayr u copaepkamue Homep Ceprudukarta, maTy 3aKiIrOUEHHS aOOHEHTCKOTO
JIOTOBOpa OKa3aHWs yCIyr, HauMeHoBaHue BbiOpanHoro Kimentom Tapuduoro mmana. Ceptudukar
nepenaercst KitmeHTy Ha OyMa)XHOM HOCHUTEIE, JIH00 HampaBisiercs: KineHTy B 3JeKTpoHHON hopme Ha
coo0rmIeHHBIH KITHeHTOM ajjpec 3IIeKTPOHHOM MouThl, Jrbo HoMmep Tenedhona. dopma Ceprudukara
ycraHaBiuBaeTcss KoMmanueit 1 MOXeT ObITh H3MEHEHA.

Cnennanuer — corpyanuk Kommanuu (wiu WHOE JNHIO, ¢ KOTOpbIM KommaHus 3akimtoumiia
COOTBETCTBYIOIIUK JOTOBOP), BIANCIONTUH HEOOXOAUMOW KBaTM(PUKANMEH W HEMOCPEACTBEHHO
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MPEOCTABIISIONIUN Y CIIyTH B COOTBETCTBUM ¢ HacTosiuMu [ TpaBunamu 1 npaBuiamu KomnaHuu.

TapuHeli NJaH — COBOKYITHOCTH KITFOYEBBIX IMapaMETPOB OKa3aHHUA YCIyT (BUABI, KOIUIECTBO,
CTOMMOCTD H TIp.), B COOTBETCTBUM C KOTOPHIMH OCyIIecTBIsIeTcs: oOciyxuBanne Kimenta. Tapudnsrit
IUIaH  SIBIIIETCS. HEOTHEMJIEMOW YacTbi0 a0OHEHTCKOTO JIOTOBOpa OKa3aHHWA YCIyT. YCIyTd
MPENOCTABISAIOTCS HAa Bce TeppuTopum Poccum, TOCPEACTBOM — JTUCTAHIIMOHHBIX  CIIOCOOOB
koMMyHuKamn. KimeHt, nmone3ytonuiica TapudueiM uranoM (TapudHsIME TIIaHAMH), ©MEET TIPaBO Ha
MOJTyYeHHUE YCIIYT, IepeYeHb W KOIMYECTBO KOTOPHIX YKa3aHbI B TAOIHIIaX HIKE.

YCIavra - 570 pe3yibTaTr AestenbHocTd Kommnanuu, ocyiuecTBiasieMoil mo 3akazy Kiuenrta u B
COOTBETCTBMU € HacTosiuMy [IpaBrinaMu ¢ 1enpr0 UCTIONHEHMS CBOMX 00s13aTenbeTB nepen Kimentom B

paMKax a0OHEHTCKOr0 JA0TroBOpa.

Cratbs 3. TapudHble IVIAHBI M YCJIOBUS OKA3aHHUS YCJIYT.

Hactosimue [IpaBuna npeaycmMaTpuBarOT NOPSIIOK U YCIOBUSI OKa3aHUS yCIYT B COOTBETCTBUU CO

cnenyromumMu Tapu(HBIMU IJIaHAMH:

Kpenutnbiii Kpenutnbiii Kpenutnbiii KpenutHnbiii
INOMOIIIHUK IIOMOIIIHUK IMOMOIIIHUK IIOMOIIIHUK
Yeayru / TapudHblii niian BasoBblii Bazosbiii [L1ioc | OnTuMaibHbIIT Makcumym
emugpoBKa KPSAUTHBIX OTIECTOB
Jleumpp p 1 pa3 1 pa3 1 pa3 1 pa3
KJIMCHTA
IToaroroska EOKU (ExmHOTO
Ortuera KpenutHoit Mctoprn) o 1 pa3 1 pa3 1 pa3 1 pa3
BceM BKU knuenra
O060011IeHHas HHOOPMAIHS 10
bopman 1 pa3 1 pa3 1 pa3 1 pa3
MMEIOIIEMCSI IIPOCPOIKAM
eTaTM3UPOBAHHBIN Tpaduk
A P pad 1 pa3 1 pa3 1 pa3 1 pa3
npocpouek no sceM bKU
IToaroroBka Bcex HEOOXOIMMBIX
JOKYMEHTOB JIJIs1 UCIIPABJICHUS Bxotoueno Bxmtoueno Bxiroueno Bxroueno
omKOOK B KPEAUTHON HCTOPUH
[NoaroroBka rnepcoHaIbHBIX
€KOMEHIAIUI 110 UCIIPABJICHUIO
p N P BxroueHo BxroueHo Bxiroueno Bxiroueno
KpEAUTHOMN UCTOPUH WITH
MOBBIIICHNS] pEHTHUHIa
[IpoBepka puzmueckoro nwia 1 pa3 1 pa3 1 pa3 1 pa3
3KcnepTHLIe KOHCYJIbTalluH1 5 pas 10 pa3 15 pa3 15 pa3
Pacumupennas nposepka
(m3nyeckoro nuua 6osee 4eM 1mo HET HET Bruroueno Bxiroueno
20-u mapameTrpam
IlepcoHaNbHBIN MEHEIKED HET HET BxiroueHo BxroueHo
IToBTOpHOE cocTaBnenue EnnHoro
kpeautHoro otuera (EKO)
N HET HeT HET Bxroueno
MIOCJIE UCTIPABIICHUS HalIEHHBIX
OIIHOOK
KoanuecTBo mosib30BaTeneit 1 1 1 1
Cpok goctyna 1 mecsn 1 mecst 2 Mecsia 3 Mecsiia

* Cpok neiictBust Ceprudukara Berynaet B cuuty ¢ 00 4acoB iHsI, CIIEIyIOIIEro 3a JHEM OILIaThL
Iepeuens TapuHbIX MIaHOB MOXKET ObITh PACIIHUPEH, H3MEHEH, a TAKKe OTPAXKEH B BUAE NpHiIoKeHui k Hactosum

[IpaBunam.

Pazgean 1. [Topsinok u ycioBus 3akaouenus Jloropopa




Cratbs 3. [Topsinok 3akimouenus u aeiicteue Jlorosopa, u3MeHenue, 10CpoYHOe
pacrop:xenue /lorosopa

3.1. Jloroop Mexny Knmentom wu Kommanuel cuuTaeTcsl 3aKIOYEHHBIM K CTaHOBHUTCS
o0s3aTenbHBIM it 00enx CTopoH ¢ MomeHTa mpuHATHsS (aknenta) Kmmentom Hactosimux [lpasui.
[onueM u GezoroBopounbsiM mpuHsTHEM KimenTtoM Hactosimux [IpaBum cuuTaeTcs KOHKITIOJCHTHBIE
neiictBust Kimenta nmo BHeceHHIO aOOHEHTCKOIO IUIaTeXa W IMOJIY4YEeHHE BO BIIAJCHHE U I10JIb30BAHUE
Cepruduxara, B TOM uucie B 3JeKTpoHHOM Buze. Ilpu 3tom Kinnent Bopase ocymiecTBiaTs oopmieHue
Ceprudukara Ha TPEThE JHLIO.

3.2. IIpaBa u 00s3anHOCTH CTOPOH BOZHHKAIOT C MOMEHTA 3aKItoucHMst JloroBopa, 3a HCKIFYEHUEM
TeX MpaB U 00A3aHHOCTEH, KOTOPhIE OOBEKTUBHO MOTYT BOSHHKHYTH TOJIBKO TIOCIIE TIEPBOTO OOpaIeHHs
Kinunenra.

3.2.1. MomentoMm 3akiarodeHus JloroBopa sBiseTcs gara omuiaTtel KimeHToM AOOHEHTCKOIO
miatexxa. Ceptudukar BecrynaeT B cuity ¢ 00 uacoB AHs, ClEAYIOMIEro 3a JTHEM OIIaThl, €CITH HHOE TPSMO
He npexycMoTpeHo B CepTudukare.

3.3. Ilocne onmaTe! Yeinyr B T€UEHHE OAHOTO MecsIa ¢ MoMeHTa ronydenus: Ceprudukara KimmeHnt
BIIpaBE OCYIECTBUThH YCTYNKY CBOMX MpaB M 00s3aHHOCTEH MO J[OroBOpYy HMCKIIOUUTEIHHO B MOTHOM
o0beMe TPH yCIOBUU HAIJISKAIIETO YBEAOMIICHHS [IOTy4aTelis IpaB U 00s13aHHOCTEH O MOTPEOUTENBCKUX
CBOMCTBax YCIyT U NMoJioxkeHui Hactosumx [IpaBui.

3.4. Ycrynka mpaB M OOS3aHHOCTEH B COOTBETCTBUM C MyHKTOM 3.3 Hactosmmx [IpaBun
ocymiecTBisiercst myteMm mnepenaun CepTudukara W MPUIATAIOMUXCS K HEMY JOKYMEHTOB JIHOO
yHHUKaJbHOTO HOoMepa CepTudukara B DIEKTPOHHOM BHJE MPH YCIOBHUU 0053aTENBLHOTO HAAJIEKAIIETO
yBenomienuss Komnannu. Bo Bcex Takux cimyvasx KinmeHT HeceT OTBETCTBEHHOCTH 332 KOPPEKTHOCTh
nepenaBaeMoi nHpopmarwm 00 Yciryrax.

3.5. Topsnok BHeceHUs AGOHEHTCKOrO IUIaTexa 00 MepUOANYeCKUX AOOHEHTCKHX ILIaTeKeH
3aBucHT OT BeIOpaHHOro Knmentom Tapudroro mnana. Bo Becex ciyvasx Kmment (mubo Tpetbe muio 3a
KiuenTa) BHOCUT AGOHEHTCKHII TTaTEX B KAUeCTBE MPEI0IUIATHI 33 TOT MEPUOI, 32 KOTOPBIN MPUOOpeTaeT
mpaBo TpeboBaTh okazanus Yciayr Komnanueit.

3.6. Cpok neiictBust Ceprudukara onpeaensiercsi cornacHo BeiopanHomy Kimmentom Tapudromy
TUIAHY.

3.7. IlpaBuna (mopsaok) oTka3a oT JloroBopa W BO3Bpara JEHEKHBIX cpelcTB KimeHTy 3a
npuobpereHnbiii CepTudukar:

3.7.1. Bo3BpaT MOTHOH CyMMBI JCHEXHBIX cpeacTB 3a omiaty CepTudukara (3a BEUETOM
(dakTHUecKy MOHEeCEeHHBIX KoMIaHuel pacxo/0B) OCYIIECTBISETCS UCKIIOYUTENHLHO JO HACTYIUICHHUS
OJTHOTO U3 CIEIYIOLUINX COOBITHI:

- 14 (ueThIpHAIIATHAHEBHBIN) CPOK C MOMEHTA MPHOOpETEHMs (HE BKIIIOYAS JTHS TTOKYTIKH),
- Axrtusanusa Ceprudukara.

3.7.2.  Kuwment Brnpage B j000e BpeMs oTkazaThbest oT CepTrdurkara mocpeacTBoM oOpaleHus K
[aptaepy Komnanuu AO «Ansda-6anx» no tenedony: 8 800 200-00-00 pernonsr PD; +7 495 788-88-
78 Mocksa u MO.

B ciryuae otkasza Kimenra ot loroBopa B Teuenue 14 (ueTsipHaauaTH) KaJleHAapHBIX AHEH ¢ AaThl
orIaThl a0OHEHTCKOTO IUIaTeXa, MPH YCIOBHU OTCYTCTBUS oOpameHnit Kmmenta B Kommanuio mo
JloroBopy B 3TOT CpOK, AOOHEHTCKUH IUIaTEK MOAJIECKUT BO3BpATy B MOJHOM oObeme B TedeHue 30
KaJICHTApHBIX THeH ¢ MoMmeHTa nonydeHust AO «Anbda-6ank» otkaza Kimenra.

3.7.3. B cnmywae HacTymieHHsI OJTHOTO M3 COOBITHH, YKa3aHHBIX B 1. 3.7.1 Hacrosimux [Ipasui, B
ciity aDOHEHTCKOTO XapakTepa JoroBopa AOOHEHTCKHH IulaTeX, BHeCEHHBIH KimeHToMm mo morosopy,
BO3BpaTy He mouIexHuT (cT. 429.4 I'paxxnanckoro koxekca Poccuiickoit denepauun).

Pazgen |11. Ilepeyenn, 00beM, MOPSIAOK M YCJIOBHS OKA3aHUs Y CIyT

Crartpi 4. YciaoBus okazanus Yciayr. Unenrnpukanus Kinnenra u peructpanus B JIluunom
KxalbuHeTe

4. 1 . YCJ'IYFI/I MpeaAOCTABIIAIOTCA B COOTBCTCTBUU u Ha OCHOBAaHHUHU HCfICTByIOH.[eFO
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3aKoHoJaTenscTBa Poccuiickoit denepaliii, B TOM YUCJI€ TPUHIMIIOB U HOPM MEXyHApOIHOIO MpaBa,
SIBJISIFOIIMXCSL  COCTAaBHOM YacThlO POCCHHUCKOM TMPaBOBOM CHUCTEMBI, a TakXe CIIOXKHUBILICHCS
MIPaBOIPUMEHUTETFHONTIPAK THKIL.

4.2. Ycnyru mpeAoCTaBISIFOTCS TPU YCIOBHU JTUYHOTO oOpaimieHus KineHTa, B €ro moib3y, 4TO
03HAYaeT JINYHYI0 3aMHTEPECOBAaHHOCTh KilMeHTa B pa3pelieHuy BO3HUKILEH Y HEro MpaBoOBOM CUTyallUH,
B KOTOPOW OH HEMOCPEACTBEHHO SBIISIETCS OHOM U3 CTOPOH.

4.3. Yenayru MPENOCTaBIISIOTCA no 3ampocam Kiuenros, COOTBETCTBYIOIINM
TpeOoBaHUIM, ycTaHaBIMBaeMbIM KoMnanuei.

4.4. Ycnyru oka3siBaroTcs Kommanueit Ha pycCKOM si3bIKE.

4.5. HeoOXoauMbpIM yclioBHeM okazanus KimeHTy YCioyr B COOTBETCTBUU C BBHIOpAaHHBIM UM
Tapuduevm manom seisiercs uaeHTndukanus Knuenra. [Ipouenypa unentudukanmu Kiventa 3aBucur
ot (¢opmer oOpamienus Kimenra k Komnanuu. [pu obpaniennu no Tenedonnoit nuann KiueHnr oos3yercs
Ha3BaTh HOMep Ceptudukarta u cBou hammimio, uMs, otrdectBo (rpu Hagmunn) (PUO). [Ipu sTom, ecau
y Cnenmanucra Kommannu BOZHUKIN 000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEECS 32 ITOITyICHUEM
yCHYI‘I/I JINIO, )Z[Cf/iCTBI/ITCJILHO, SABJISICTCA KJII/IGHTOM, OH BIpaBC 3aaTb KJ]I/ICHTy JOITOJTHUTCJIBHBIC
BOIIPOCHI, TO3BOJIAIOIINE YCTPAHUTh BO3HUKIIUC COMHCHUS.

4.6. Ilpu wunentudukamum KimeHTa MOTYT MCIONIB30BATHCS CHEIUAIbHBIE IPOTPAMMHO-
anmapaTHBIE CPEACTBa, B TOM YHCIIE IO 3aIiCH, 00pad0TKe U YHUUTOKEHUIO HHPOPMAIIHH.

4.7. B cmyuae, xoraa naHHble, cooOmaemeie Kiumentom mpu obOpamennn B Kommanwro, He
Mo3BOJIsAOT MieHTH(uIMpoBath Kinenrta, Kommanus BmpaBe orkazare KimeHTy B mIpenocTaBiIcHHU
Ycenyr. KinueHt BpaBe 00paTUThCS MOBTOPHO, Ha3BaB KoMmmanuu Bce HEOOXOUMBIE JIJIS HICHTH(QUKAIIH
KnuenTa, npeaycMOTpeHHbIe HacTOsIUMHE [IpaBuiiamMu, JaHHbBIE.

4.8. 1ns Bcex TapudHBIX MIaHOB MpeAyCMOTpeHa mpouenypa perucrpauun Knuenra B JInunom
kabunete. [Ipounenypa peructpanmmu Kimenrta B Jlmunom kabunere mpemycmorpeHa momn. 4.9.1-4.9.6
Hacrosmux [1paBmi.

4.9.1. [Iponienypa perucTpanuu KiueHTa B JINUHOM KaOWMHETe OCYIIECTBIsIeTCS Ha o(pHUIraIbHOM
caiite Komnanuu: https:/anpda-momomnnk3.kocvMoBu3za.pdy/

4.9.2. lna Havana mpouenypsl perucrpanuu KiimeHTy HeoOXOAMMO HaXXaTh KHOMKY «AKTHBAIUs
cepruduKaTay, pacroioKeHHYI0 Ha TIIaBHOHN cTpaHuIle opuimaibHoro caiita Kommanuu: https:/anbda-

IHOMOINHUK. KOCMOBH }a,[}d}

4.9.3. Peructpanus Knuenra B JInyHOM KaOWHETE MPOUCXOAUT IyTEM MPEJOCTABICHHS IaHHBIX U
corjacuii, onpezaenseMbix Kommanuein kak o0si3aTe/ibHbIe, @ HIMEHHO TpegocTaBienus e-mail Kinenra,
MapoJIs IS TalbHEHIero nenonp3osanus Jinunoro kabunera, Homepa Ceprudukara Kimenra, cormacus
Ha 00pabOTKyY HEPCOHABHBIX JaHHBIX.

4.9.4. KimeHT CcaMOCTOSTEILHO HECET OTBETCTBEHHOCThL 3a 0€30MacHOCTh BBIGpaHHI)IX M
I/IZIGHTI/Iq)I/IKaHI/IOHHBIX JaHHBIX, a TaKXX€ CaMOCTOATCIIBHO obOecrieunBaeT KOH(i)I/I}IeHI_H/Ia.HI)HOCTI) 3TUX
JaHHBIX.

4.9.5. B ciyuae HempencTaBieHUs WHQOpPMaIUKM, HEOOXOMUMOUN st perucrpauuu Kinenra B
Jlmunom kaOuHeTe, OO0 mHoro Hapymenus IIpasun Kommanus mmeer mpaBo oTka3aTh Kimenty B
peructpauuu B JlmuHoM KaOuHere.

4.9.6. Jluno, npuobperimee CepTHUdHKAT, HECET BCE PUCKH, CBA3aHHBIE C €r0 HMCIIOJIb30BaHHUEM
JMOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha Takoe HCIOJb30BaHWe, a Kommanus o0s3yeTcs
MPEONPUHATH BCE BOZMOXKHBIE U pa3yMHBIE YCUJIHA 110 MIPECEYCHUIO BO3MOKHOCTH MOMYyUYeHUsT Y CIIYyT HE
YIIOJIHOMOYEHHBIMH Ha TO JINLIAMH.

4.10. TIlpemocraBieHueM ajpeca DJIGKTPOHHOW MOYTHl, HoMepa Tenedona/pakca KimeHt
MOJITBEPIKIACT CBOE COTIACHE Ha OOMEH 3JICKTPOHHOU KOPPECITOH/ICHIINEH Yepe3 OTKPBIThIC KAHANbBI CBS3U
(HUuteprer, daxc).

4.11. AnonumHbIe 3anpocsl B Komnanuro ¢ TpeOOBaHUSAME O IPEOCTABICHUN Y CIIYT 00 UHBIMHU
TpeOOBaHUAMH HE 00pabaTHIBAIOTCHL.

Cratbs 5. Cpoku ¥ NOPSIAOK OKA3AHUS Y CJIyT

5.1. Cpoku okazaHHus YCIyI HauYMHAIOT HMCUYMCIATHCSI C MOMEHTa (ukcaiuu 3amnpoca Kinenrta
Komnanwuei.



5.2. B ciyuae yrounenus 3ampoca Kimentom (mpemocTaBieHUs! IOMOJHUTEIBHBIX MaTEpUAJIOB,
JTOKYMEHTOB, N3MEHEHHS 3arpoca) TeYeHne CPOKOB OKa3aHHs Y CIIyT HAYMHACTCSI C MOMEHTA HOCTYIUICHUS
YTOYHEHHOTO 3arpoca.

5.3. JIng nomyuenus Yciayru Kimenty HeoOxonumo obpatutbes mo Tenedony: 8-800-600-39-62
(ecrn mHOIT HOMep TenedoHa He ykazaH B Tapuduom rurane B Ceprudrkare, BpydeHHOM (OTIIPABICHHOM)
Knuenry), mo osnekrponnodd mnodre: info@cosmovisa.com, mocpenctBoM JluyHOro kaOuHeTa Ha
odpurmanpHoM caiite Kommanuu: https://anbda-nomomauk3.kocmoBu3a.pd/. Ilpuem u duxcarms
3anpocoB KineHTOB 0CyIIeCTBISETCS] KPYTIOCYTOUHO.

Cratb 6. [Tepuon oxazanus Yciryr

6.1. Cpoku okazaHusi YCIyr UCUUCISIOTCS ¢ MOMeHTa AktuBanuu Ceptudukara (eclii WHOE He
npenycmotrpeHo TapudueiM mnanom) u ucrekaroT B 00:00 yacoB mocneqHero KaleHAapHOTO JHS CPOKa.

Cratbs 7. [lopsiiox HCYMCJIEHUS] CPOKOB OKa3aHUsl Y CJIyr

7.1. Cpoku okazaHus YCIyT, YCTAHOBJICHHBIE B JHIX, HAYMHAIOT UCUYHACIATHCS ¢ 9:00 "wacoB mo
MockoBCKOMY BpeMeHH pabodero JHs, CIeAYIOIIEro 3a KaJlleHJapHbIM AHeM ¢ukcaiuu 3anpoca Kinuenta
Komnanwueii, ecnu [IpaBunamMu He yCTaHOBJIEH WMHOM MOPAJOK HCUUCIECHUS CPOKOB I OKa3aHUS
KOHKPETHBIX Y CIIYT.

7.2. Cpoku oOKa3aHusl YCIyr, YCTaHOBJICHHbIE B YacaX, HAYMHAIOT HCYUCIATHCS C MOMEHTa
MOCTYIUIEHUs 3arpoca.

7.3. MOMEHTOM MOCTYIUICHHUS 3amnpoca SBISETCS MOMEHT (PUKCAIIUM CHICIUATLHBIMU TEXHUUSCKUMU
cpeacrBamu Komnanum 3ampoca B mpemycmoTpernHoM [IpaBminamu pomyctuMoM (opmare, BKIIOYAs
coOmonenne KimeHToM Bcex TpeOOBaHHMI B OTHOIIEHUM 0O0BEMa, JOCTATOYHOCTH, OCTOBEPHOCTH,
MPaBOMEPHOCTH W HWHBIX TPeOOBAHWII B OTHOIICHWH JOKYMEHTOB, CBEJCHHW W JaHHBIX. KommaHus
perucTpupyer 3anpockl B pa3yMHBIE CPOKH.

7.4. B ClIydac YTOYHCHUS 3ar[poca TCYCHUC CPOKOB OKa3aHUA YCJ'IYF Ha4YnMHaCTCA C MOMCHTA
MOCTYIJICHUSA YTOYHCHHOT'O 3anpoca. HpI/I MMpEAOCTaBJICHUU NONTOJHUTCIIBHBIX JTOKYMCHTOB CPOK HAYUHACT
TCYb C JaThl MMOJYYCHUS MTOCICAHCTO PEICBAHTHOI'O 3anpocy AOKYMCHTA.

7.5. B nacrosmux [IpaBunax moa KBapTajaoM MOHMMAETCS KaJeHIAPHBIN KBapTaj, MOJ MECSIEM
TIOHUMAETCSl KaJeHAAPHBIN MeCsI, Mo MHEM MOHUMAaeTcs pabouuii AeHb Ha Tepputopun Poccuiickoi
Oenepanuu.

Cratbs 8. Cpoku oka3aHus Y CJIyr M0 yCTHBIM 3anpocaM

8.1. Ycnyru mo ycTHBIM 3ampocaM IPeIOCTaBISIOTCS HEMOCPEICTBEHHO B MOMEHT OOpalieHHs
KiuenTa B xo/1e Tene(OHHOr0 COSTUHEHUS C HUM.

8.2. B otmenpHBIX Cciay4asx (HampUMep, HEOOXOJUMOCTb JIONOJHHUTEIBHOIO H3yUCHHS
3aKOHO/IATENIbCTBA,  MPABONPUMEHHUTEIBHON  IMPAaKTHKH,  MaTepUANOB,  OOJBIIOE  KOJIHYECTBO
MpenocTaBiIeHHBIX KilneHTOM MaTepraioB) MpeaocTaBieHHe Y CIyT MOXKET OBITh OTCPOYEHO, HO B JIFOOOM
ciydae He Oornee ueM Ha 2 (/lBa) KaneHIapHBIX JHS.

8.3. He okaspiBatoTca Yciayru mo 3ampocam, CBSI3aHHBIM C OcyllecTBIeHHeM KiMeHToM Io0bIX
JIEUCTBUM TOCPEIHUYECKOTO XapakTepa, HampuMmep, aJBOKATCKOW WM IOPUAUYECKON NesITeIbHOCTH,
NeSITENIBHOCTH B Ka4eCTBE HOTApPHyCa, OKa3aHWEM KOHCAITHHTOBBIX, PHUIITEPCKHUX, OYXTalTEPCKUX,
ayJUTOPCKUX U UHBIX MPOECCUOHANBHBIX YCIYT, B TOM YacTH, KOTrJa Takue 3apockl MPEAOCTaBISIOTCS B
nHTepecax nmorpebureneit ycayr Knnenra.

8.4. Insa moyuenus Ycnyr KiimeHT okeH UMETh COOTBETCTBYIOIIHE MMPOrPAMMHBIC H allllapaTHbIC
CpEACTBa, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTHBHOM BO3MOXXHOCTH OCYILIECTBIECHHUS 3ampoca
WJIM TTOJTyYEHUS pe3ynbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxouMbIM ycIOBHEM TOJTYyYeHUs w/win 3ampoca Yciyr siisercs Hanmnuue y Kimenta
aktuBupoBaHHoro Cepruukara, MmoJl KOTOPHIM IOAPA3yMEBACTCSI, B TOM 4YHUCIE, OO0JalaHue BCEMU
WNnentudukaninoHHBIMU ~ TaHHBIMH, 33 HCKIIOYCHHEM CJIy4aeB HEMPABOMEPHOTO  3aBIIAJICHUS
CeptuduxaTtom.

8.6. Ilpenocrasnenue Ycnyr Kommanuei MOKeT OBITh TPUOCTAHOBJICHO B CBSI3U C MTPOU3BOJACTBOM
HEOOXOJUMBIX PEMOHTHBIX M NPOPMIAKTHYECKHX paboOT, a TakkKe B CIydasxX, YCTaHOBJIECHHBIX
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3aKoHOJaTeNbCTBOM Poccuiickoit dexnepainuu, o yuem KiueHT yBenoMiigeTcsl B MOPSIKE, YTBEPKICHHOM
Kommnanwueii.

8.7. O6pamenust Knenrta no Homepam tenedoHoB Kommanuu, a Taxke depe3 MHbIC KaHAJBI CBSI3U
MOTyT OBITh 3allUCaHbl, 3a(UKCHPOBAHBI, COXPAHEHBl B LEMIX IIOJHOLEHHOTO OCYIIECTBICHHUS
NESTeNbHOCTH MO mpenocraBieHuto Ycmyr. OcymecTsiusist  3ampoc  Ha  IONydeHHe Y CIyT,
npenycMotrpeHHbix [IpaBunamu, KnueHT BolpaxkaeT cBoe coriacue Ha cOOp, XpaHEHHE, HCIIOIb30BaHKE,
HaKOIUIEHUE, YHUUTOKEHHUE, TPAaHCTPAaHNUHYIO Tepeady 3aluceil pa3roBOpoB, B KOTOPBIX OH y4acTBYeT.

8.8. TapudubM mIaHOM, BRIOpaHHBIM KITHEHTOM, MOKET OBITh MPETYCMOTPEH WHOM CPOK OKa3aHUs
Yemyr. WHBlE cpokHM OKa3aHHA YCIyr, a TakkKe OCOOEHHOCTHM WX HWCYHCICHHS TaKKe MOTYT OBITh
npeaycMoTpensl B [Ipunoxkenusx xk Hacrosumm [paBunam, moanexamuymM npuMeHeHu0 K JloroBopy ¢
KOHKpeTHbIM KineHnTom.

Cratbs 9. Cpokn oka3zaHus Y CJIyr Mo NMCbMEHHBLIM 3anpocam
9.1. Ycnyru no nucbMeHHBIM 3aIipocaM MpeocTaBIstoTes B Teuerne 2 ([[Byx) pabounx qHei.

9.2. B oTAENBHBIX CITyYasiX CPOK MPEIOCTaBICHHUS Y CIYT, MPETyCMOTPEHHBIX HACTOSIIEH CTaTheH,
MOJXKET OBITh YBEJIMYCH, HO B JIFIOOOM ClIy4ae HEe MOXKET cocTaBiiaTh Oosiee 5 (IIsatn) pabouux nHel, o0 yem
coobmaetcs Kimenry.

Cratbs 10. Tpe6oBaHuUs K BXOAAIIAM JOKYMEHTAM

10.1. B cootBetctBum ¢ [IpaBunamu 06beM JOKyMEHTa ONPENENSIETCS B «CTAHIAPTHBIX CTPAHUIIAX
UCXOMsl M3 HKBUBAJECHTA YHCJIAa CHMBOJOB B HEM YHCIY CHMBOJIOB Ha IIOJHOHW CTpaHWIE, HaOpaHHON
mpudToMm Times New Roman, xersin 12.

10.2. Hampansiemblii KinueHToM OKYMEHT JOJDKEH OTBEYaTh CIEAYIOIIUM TEXHHYECKHM
TpeOOBaHMSIM: — CTaHIAAPTHBIA 00BEM JNOKyMeHTa/-oB — He Oonee 6 (Lllectn) craHmapTHBIX CTpaHUI]; —
MaKCUMaJbHBI 00bEM JOKyMEeHTa B J000M ciydae He JoipkeH mpesbimath 60 (Lectumecsitu)
CTaHIAPTHBIX CTPAHUII, — TEKCT IOKYMEHTA JIOJDKEH OBITH XOPOIIO YUTAEM B 0TOOpakaeM.

10.3. DneKkTpoHHbBIE JOKYMEHTBI IPUHUMAIOTCS UCKITFOUUTENILHO B (hOpMaTax ¢ paclIUpEeHUsIMU tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM TPHUCHUIAEMBIX
JIOKYMEHTOB MOXET OBbITh OTPaHUYCH TEXHHUUSCKUMH HapameTpaMu npuaumaemoro Komnaunwueii 3amnpoca,
o yeM KimeHT Moxet ObITh iportHGopMupoBaH KoMmanuel npu oOparieHny.

104. B ClIy4dae, C€CJIM HallpaBJICHHBIX KiauenTom JAOKYMCHTOB 00BEKTHBHO HCAOCTATOYHO JJIA
npeaoCTaBICHUA CHeHI/IaJ'II/ICTOM PE3YJIbTATOB OKa3aHUA chyr, MpeaoCTaBJICHUE 3aHpaHIPIBaeMOI>1
KiauenTom chym MNPUOCTAHABIMUBACTCA A0 IMPCAOCTABJICHHA  JOHNOJHUTCIBHBIX JOKYMCHTOB.
Henocrarounocts AOKYMCHTOB OIIPCACIIACTCA CrnenuannucToM.

Paznea V. TpeGoBanus k 00MeHy HH(popManmei

Cratps 11. ConyTcTBYWOIIHE CBEAEHUSA

11.1. B mnpouecce mnpenoctasienus Yciyr KiueHTy MoOryT cooOmarthsCcsi JaHHbIE O APYTHX
OpTaHu3alMsX, OpraHax U TpaxiaaHax (TPEeThH JIMIA), UX pa3paboTkax, MPOJYKTaX, MPEUIOKEHHSIX, B TOM
YHciie KOMMEPYECKOTO XapaKTepa, CChIIKM Ha cailTel B ceTH «MHTepHET» (comyTcTBYIOIIas HHGOPMAITHUS).
VYkazaHHbBIE TPETHHU JIMILA U COMyTCTBYIoMIas nHGopMmanus He npoBepstoTcs Komnanueit wim [laptHepom
Ha COOTBETCTBHE TeM WM UHBIM TpeboBanusM. Hu Kommanus, au [lapTHEp He HECYT OTBETCTBEHHOCTH 32
JIAHHYFO COIMTYTCTBYIONIYIO HH(POPMAITUIO, B TOM YHUCIIE 3 JIF0ObIe MHEHUS WIIN YTBEPKICHHUS, BRIPAKEHHbIC
TPETHUMH JIMLJAMH, PEKJIaMy U Mpodee, a TAKKe 3a JOCTYMHOCTh TAKOH COMyTCTBYIOLIeH HHGOpMALKU U
MIOCJIEACTBHSA €€ UCITIOJIb30BaHUs WM HEUCTIONb30BaHus KineHToMm.

11.2. IlpemocraBienue 1000  COMYTCTBYIOIIEH HMH(GOpPMALUKM  KOMMEPYECKOTO MU
HEKOMMEPUYECKOT0 XapaKTepa He ABJSETCS ee 0J00peHHeM WM peKoMeHaamuel co croponsl Kommnanuu,
3a UCKJIIOYCHUEM CIIy4aeB, KOTa Ha 3TO MPSIMO YKa3bIBACTCA.

11.3. Ilpunumas IIpaBmia, KiueHT BbIpakaeT CBOE COIJIACHE HA BO3MOXKHOCTH IIOJIYYCHHS
pekIamMHON WHGOpPMAIMH B TIENIAX U CIIyYasx, KOrjJa HEOOXOIUMOCTh TaKOTO COTJIACHS MPEIyCMOTPEHA
3aKoHOoJiaTensCTBOM Poccuiickoit denepaiuu.



Cratbs 12. TpedoBaHusI K KOMMYHHKAIIUSIM

12.1. Howmepa tenedoHnoB, ampeca 31eKTPOHHON MOYTHI M WHAsI KOHTAKTHO-aipecHas HH(popmanus,
HeoOxoauMast JUTsl ToJTydeHus Y CiIyr, ycraHaBinuBaercs Kommnanuel u copepxurcs Ha caiite Kommanuu u
[laptHepa, a Takxe B Ceprudukare. B ciaydae W3MEHEHHS COOTBETCTBYIOIIEH KOHTaKTHO-aIpecHOU
nH(pOpPMAIUU TPUOPUTETHOH SIBIIsICTCSI MHGOpMAIHs, pa3MelieHHas Ha caiite Kommanuu. Bee koHTaKTHEIC
pexkBM3UTHl (HOMepa TeneOHOB, ajapeca JJCKTPOHHON IOYThI, pPaBHO KaK U JIHOObIC HHBIC
npenocrapisieMble KileHTOM CBeZieHHS) pacIlieHHBAIOTCA KaK KOPpEKTHBIE, MpuHapiexkamue Kiuenry n
noctymnHble s KimeHTa, B CBSI3M C Ye€M OCYIIECTBICHHE TeNe(OHHBIX W WHBIX KOMMYHHKAITMOHHBIX
BBI30BOB, MPEJOCTABJICHUE DJJICKTPOHHOM U MHON KOPPECHOHJEHIMU C MCIOJIB30BAHUEM JaHHBIX
PEKBH3HUTOB MPU3HAETCS OCYIIECTBIIEHHEM KOMMYHHKamu ¢ KimmeHToMm.

12.2. Jlna okazanus COOTBEeTCTByIOMMX Yciyr Crenuanuct ocyiiecTBiser He Mernee 2 (JIByx)
UCXOISIINX BBI30BOB B TeUeHHE Yaca Ha TeiedoHHbl Homep KnneHTta, ykazaHHBIH UM npu AKTHBaLUU
Ceptudurara. [Ipn HemoctynmHocTi KimeHTa mpu TakumxX BBI30BaX YCIyra CUMTAeTCS HEOKAa3aHHOW B
OTCYTCTBUC BUHBI Kommanun. Kinuent BIIpaBC O6paTI/ITI>C$I C aHAJIOTUYHBIM BOIIPOCOM IMOBTOPHO, B TAKOM
clly4ae CpOKH HauMHAIOT T€4Yb 3aHOBO.

12.3. TlpenocraBieHue yBeJOMIICHUH, pe3yIbTaTOB OKa3aHUsl Y CIIyT, MHBIX CBEJICHUN U JIAHHBIX C
MCIIOJIb30BAaHUEM JIPYTUX PEKBU3UTOB JOIYCKACTCS MPU YCIOBHH MPEABAPUTEIHLHOTO UX COTJIACOBAHUS C
KomnaHuei NpuMEHUTETBHO K KOHKPETHOMY HH(POPMAIHIOHHOMY B3aHMOICHCTBHIO.

12.4. KnueHT €aMOCTOSTEIBHO HECET OTBETCTBEHHOCTH 34 COOTBETCTBUE COOOIIAEMBIX WIIA
MepechUlaeMbIX WM JaHHBIX TpeOOBaHWSAM 3aKkoHoAarenbcTBa Poccwiickoit deneparnum, BKIOYas
OTBETCTBEHHOCTH Iepe]l TPEThUMHU JIMIIAMH B CITydasix, Korja npeaocraBieHne KilmeHToM Tex Wil WHBIX
JAHHBIX WIH COZIep KaHNE 3TUX TaHHBIX HapyllaeT paBa U 3aKOHHbIE HHTEPECHI TPEThUX JIMII, B TOM YHUCIIE
JMYHBIE HEMMYLIECTBEHHBIC IpaBa aBTOPOB, MHBIC HHTEIJICKTyaJlbHbIC NpaBa TPETbUX JHL, U (WIIH)
nocsAraeT Ha NpUHaUIeKalie UM HeMaTepualbHble Onara.

12.5. Komnanus wim [lapTHep BrpaBe ycTaHABIMBATH OTPAaHUYECHUS B OOMEHE NaHHBIMHU IS BCEX
KiuenToB nmubo /i oTaeNbHBIX KaTeropui KimenToB (B 3aBUCMMOCTH OT MecTa npeObiBanus KineHTa,
MPOrPpaMMHO-aNIapaTHBIX CPEJCTB, HCIONB3YEMbIX B KOMMYHHUKAIlMH), B TOM UHCIE: HaIU4He
(oTcyTcTBHE) OTAENBHBIX (YHKIHMHA COMYTCTBYIOIIUX YCIYT, MaKCHMAalbHOE KOJIHYECTBO TeIe(OHHBIX
BBI30BOB MJIM COOOIICHUH, TepEIaBaeMbIX Yepe3 DJICKTPOHHBIC CPEJCTBA CBSI3U, KOTOPHIE MOTYT OBITh
OTIIPABJICHBI WJIM MOJyYeHbl OJHUM KIIMEHTOM 3a yKa3aHHBIA NEPUOJ BPEMEHU, MAaKCUMAJIbHBIA pa3Mep
ITOYTOBOTO COOOIIEHHUS, MAKCUMAIIbHAS MPOJOKUTENIEHOCTh HETIPEPHIBHOTO TENe(OHHOTO WM HMHOTO
KOMMYHHKAIIMOHHOTO COCIMHEHUS, CIICHUANbHBIC MapaMeTphl TMEPEChUIACMbIX 4Yepe3 3JICKTPOHHBIE
CPEJICTBA CBSI3HM JITAHHBIX.

12.6. KommaHust BripaBe MPEeKpaTuTh MIPUEM JIaHHBIX, HANPaBIIeMbIX KITMEHTOM B aBTOMAaTHYECKOM
pexume, a Taxke 10001 nHpOopMaLny, CreHEpUPOBAaHHON aBTOMATHUECKH (HAaIlpUMep, IOYTOBOTO CIIaMa).

12.7. Ilpu ucnonw3oBanuu Y ciyr KiimeHT He Bripase:

— IepeaaBarh JIIOOBIM cIOcOOOM JaHHBIC, KOTOPbBIE SIBISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMU,
KJICBETHUYECKUMH, OCKOPOJISIOUIMMH HPAaBCTBEHHOCTh, JAEMOHCTPUPYIOIIUMU (WM  SBISIOLIUMHUCS
MpomnaraHgod) HacWIME€ M JKECTOKOCTb, HApyLIaloT TMpaBa HHTEIJIEKTYaJbHOH COOCTBEHHOCTH,
MIPOTAraHAupPyIOT HEHABHUCTh W (WJIM) AUCKPUMHUHAIIHMIO JIIOJIEH TI0O pacOBOMY, STHHYECKOMY, MOJIOBOMY,
PENUTHO3HOMY, COIMAIbHOMY MpPU3HAKaM, COJIEpX,aT OCKOPOJICHUS B aJpec KaKUX-THOO IUI[ HITH
OpraHu3alMi, CoAepKaT IEMEHTHI (WIH SBJSIOTCS MPONaraHgon) mopHorpaduu, pa3bsCHIIOT MOPSAOK
W3TOTOBJICHUS, TIPUMEHEHHS WJIM WHOTO HWCIOJh30BAHMS HAPKOTHYECKHX BEIIECTB HIIM HX aHAJIOTOB,
B3PBIBYATHIX BEIIECTB MJIK HHOTO OPYXKUS;

— BBIJIaBaTh ceOs1 3a JIPyroro YesioBeKa WU MPeICTABUTENS OpraHu3aiuu u (W) coobriecTBa 6e3
JOCTaTOYHBIX Ha TO MpPaB, B TOM YHCIIE 32 COTpyIHUKOB KoMmanuu, a Takke MPUMEHSTH JII0ObIE ApyTrHue
($opMBI 1 CIOCOOBI HE3aKOHHOTO MPEICTABUTENLCTBA IPYTHUX JIMIL;

— TepenaBaTh JIFOOBIM CIIOCOOOM Kakue-TMOO MaTepuallbl, COJepKallie BHPYCHl WM JIPyTue
KOMIIBIOTEPHBIE KOJBI, (aifjIpl WM MPOrpaMMBbl, IpeIHa3HAYCHHBIC I HApYIICHHUS, YHHUTOXXEHUS JTO0
orpaHWueHHs  (QYHKIMOHATBHOCTH  JIIOOOTO  KOMIBIOTEPHOTO  WJIM  TEJEKOMMYHHUKAITHOHHOTO
000pYIOBaHHS HITH IPOTPaMM, AJISl OCYILECTBICHHUS HECAHKIIMOHUPOBAHHOT'O JOCTYIIA, B TOM YHCIIE IyTeM
pa3MeIIeHHs CCHUIOK Ha BBILIEYKAa3aHHYIO0 HHPOPMAILHIO;

— HWHBIM 00pa3oM HapyiaTh TpeOOBaHMS 3aKOHOAaTeabcTBa Poccuiickoit denepanuu mpu
OCYIIECTBICHUH HH()OPMAIIMOHHOTO OOMEHA.



Paznen V. Konduaennuaanuasi uHpopManus

Crarpa 13. [lepconanbnas undpopmanus. [lepconanbubie nannsie Kiimenton

13.1. Knuent, npuoOperast Tapudueiii mian u (unm) aktuBupys CepTudukar, BBIpakaeT CBOE
coriiacie Ha Hcroiib30Banue KommaHuel CBElEHHH O ero MmepcoHajbHBIX JaHHBIX B COOTBETCTBHU C
3aKoHOoJIaTeILCTBOM Poccuiickoit denepanuu v a4 1esieid opranusaiuu ucrnoiHeHus JJorosopa.

13.1.1. Kommanusi ocymiecTBisieT 00pabOTKy MepCOHANBHBIX AaHHBIX KIMEeHTOB, monb3oBarenen
(ecnu monp30BaTeNy MpeaycMOTpeHbl Tapu(HBIM IaHOM), @ TAK)KE WHBIX JIMILI, AEHCTBYIOMINX OT UMEHH
KineHra, B COOTBETCTBUU € MOJIOKEHUSIMHU JEHCTBYIOLIETO 3aKoHOoAaTenbCcTBa Poccuiickoit deaepannu o
3alIUTe NEPCOHAIBHBIX [aHHbBIX, HacToAmMx IlpaBwi, a Takke JOKaJbHBIX AaKTOB, NPUHHMAEMbIX
Kommnanueii.

13.1.2. Komnanus oOpabaThiBaeT NepcoHaIbHBIC MaHHbIe KilMeHTa, mosjib30oBaTesici, MHBIX JIUIL,
CBEIICHUs O KOTOpbIX mnpenoctaBuwil KimeHntr B nopsake, mnpexycMorpeHHoM Ilomutukoi
KoH(puAeHIManbHOCTH KoMnanuw.

13.2. KoMnanus ocy1iecTsiset cOop 1 00pabOTKy MEePCOHANBHBIX IAHHBIX B CIICAYIONIUX IEIIAX:
—wuneaTudukanms Kinmenra;
—npenocTraBieHue KineHTy nepcoHann3upOBAHHBIX Y CIIYT;

—yIIydlIeHue KadyecTBa Y CIyr, yA00CTBa WX HCHOJIB30BaHUS, pa3padOTKa HOBBIX MPOAYKTOB M
Yenyr;

—IIPOBEICHUE CTATUCTHUECKUX U MHBIX UCCIEI0BAHUHI, HA OCHOBE 00€3TMUEHHbIX JaHHbIX;

—HanpasieHus (CooOLIeHNs ) TIPEATIOKEHHUH 0 ponoHranuy JloroBopa Ha HOBBIN CPOK.

13.3. llpuanmas ycnoBus Hactosmux [Ipaswn, Kmuent cormamaercs c¢ Tem, yro Kommanus
OCYIIECTBIISIET CcOOp, 3alHCh, CHUCTEMATH3ALMIO, HAKOIJICHWE, XpaHEHWe, yTO4YHeHHe (OOHOBIEHUE,
W3MEHEHHUE), HM3BJICUCHUE, HCIIOJIb30BaHME, Iepeady (pacnpocTpaHEHHE, MPEAOCTaBICHUE, TOCTYIN),

o0e3nuurBaHue, OJOKHPOBAaHNE, yIAICHNE, YHUITOXXECHNE TIEPCOHANLHBIX JaHHBIX KineHToB (00paboTky
MIePCOHAILHBIX JAHHBIX) JJIS TeJIeH, yKa3aHHbIX B 1. 13.2 HacTosimux [IpaBw.

13.4. Kommanusi rapaHTHpyeT, YTO CBEAEHHUs JHUYHOIO W KOH(PHUICHLIMAIBFHOTO XapakTepa,
npenocrasisiemble Knuentom Kommanum B 1ensix okazanus yciayr no TapudrHomy muaHy, OyayT
HCTIONB30BaThC B COOTBETCTBUU C TPEOOBAHUIMH, MPEABABISIEMBIMU 3aKOHOJATENIBLCTBOM Poccuiickoit
Deneparyy.

13.5. IlepconambHass wuHpopmamusi Kiumenta xpanwtcs u oOpabateiBacTcst Kommnanweir B
COOTBETCTBHU C YycJIOBHSAMHU [IpaBmi, NIeHCTBYIOIMX B OTHOIIEHWH BCcei HHGOpMAINH, KOTOPYIO
Komnanus moxer momyunts o Knmenrte B mponecce monb3oBanust Yciayramu. Cormacue Knmenra Ha
MPeNOCTaBJICHUE TIEPCOHATIBHON HH(pOPMaLuK, JaHHOE UM B COOTBETCTBUH C MOJOKEHUSIMH HACTOSILINX
[paBui, B paMKkax OTHOIICHHH C JIFOOBIM U3 YKa3aHHBIX JIWII PACTIPOCTPAHSAETCS Ha BCE ITH JIMIIA.

13.6. Hcnonb3oBanue Yciayr o3HayaeT Oe30roBopouHoe corjiacue KimeHTa C MOOKEeHHSIMH
HACTOSIIEH CTaThU ¥ yKa3aHHBIMHU B HEH YCIIOBHAMH 00pabOTKH €To MepCOHANBHON HH(DOpMAITHH.

13.7. Hu Komnanus, vu [apTHep B oOmiem ciydae He OOS3BIBAIOTCS MPOBEPSITH JIOCTOBEPHOCTH
NepcoHanbHOM HMH(pOpManuy, mpeaoctaBiuieMoil KimeHTamMu, ¥ HE OCYIIECTBISIOT KOHTPOJIb 3a HX
11eecriocOOHOCTBIO, OHAKO UCXOMAT U3 TOro, uto KilmeHT npenocraBiseT JOCTOBEPHYIO U JOCTATOYHYIO
MEPCOHATBbHYI0 HH(POPMAIIMIO U TIOJAEPKUBAET 3Ty HH()OPMAIIHIO B aKTyaJIbHOM COCTOSIHHU.

13.8. Komnianus cobupaet 1 XpaHHUT TOJIBKO Te MEPCOHATBHBIC JaHHBIE, KOTOPbIE HEOOXOAUMBI AJIS
OKa3aHus Y CIIyT.

13.9. Xpanenue mnepcoHaabHOW HHpopMalu KIIMEHTOB OCYIIECTBISETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIIOPATUBHBIMU JIOKYMEHTaMH. B OTHOIIEHWH mnepcoHanbHOM uHpopMmarmu Kimenra
COXpaHAETCs €€ KOH(PUICHIIUATBHOCTD.

13.10. Kommanus u [lapTHep BmpaBe mepenaTh NepcoHalbHYIO MH(popMauuio Kimenra TpeTbum
JHMLAM B CIEAYIOIUX CIydasx:

—KiieHT BbIpasuii CBoe corjiacue Ha Takue JIeUCTBUS;
—B ClIyvasix, IpeIyCMOTPEHHBIX 3aKOoHOAaTenbCTBOM Poccutickoii deneparuu.
13.11. Kommanus nmpuHUMAeT HEOOXOIUMBIC M JOCTATOYHBIC OpraHW3aIlMOHHBIC M TCXHHUYCCKHC
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MEpHI JUTS 3alUThI IepcoHaIbHOM HH(popManuu KireHTa 0T HempaBOMEPHOTO WM CIIyYaifHOTO J0CTYTIA,
KOIMPOBAHUS, PACIIPOCTPAHCHHUSI, a TAKXKE OT MHBIX HETIPABOMEPHBIX JEHCTBUHN C HEH TPETHUX JIUII, & PABHO
BO3JIaraeT aHaJoruuHbIe 00s3aHHOCTH Ha [lapTHEepa.

13.12. KommnaHusl rapaHTUpyeT, YTO CBEJCHHS JUYHOTO M KOH(DHIEHIIMAILHOTO XapakTepa,
npenocrapisiemble Kimentom Komnanwm B nensx okaszanus Kmuenty Yenyr no Tapudromy many,
OyZyT WCIONB30BAaThCSI B COOTBETCTBUM C TPEOOBAHHSMH, MNPEIBSIBISEMBIMA 3aKOHOATEIECTBOM
Poccuiickoit ®enepanuu.

13.13. Knuenr BoipaxkaetT Kommanuu cBoe cornacue Ha XpaHeHue nHhopManuu o cebe  OKka3aHHBIX
VYemyrax ¢ epio KOHTPOIIS KadecTBa Y CIIyT, a Takke Ha 00padOTKy yKa3aHHOH HH(OPMAIHH C TIOMOIIBIO
CPEICTB aBTOMATH3allMM WM O€3 WCIOJb30BaHUS TAaKMX CPEACTB, BKIIOYas cOOp, 3almch,
CHUCTEMaTH3alfio, HAaKOIUIEHHe, XpaHeHHe, yTOouHeHHe (OOHOBJCHHE, W3MEHEHHUE), W3BJIICUCHHE,
UCIONBb30BaHME, Iepefady  (paclpocTpaHEHHe, IpPeAOoCTaBleHHE,  JOCTyH),  00e3InYuBaHUE,
OJ0KMpOBaHME, yIAJICHNE, YHHUYTOKECHHE ITEPCOHATBHBIX TaHHbIX.

Cratbs 14. Unas koHpuaeHuHAIbHAA HHPOPMAIUSA

14.1. K uHOW KOH(UIEHIHMATFHOW WH(OOPMAIUKW B COOTBETCTBUHM C HactosmmMmu [lpaBmmamu
OTHOCUTCS HH(pOpPMAaLUs, SBISIOMIASACS KOMMEPYECKOH, MpoecCHOHAILHON, CIyXeOHOW WM HWHOM
TallHOI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

14.2. B mpouecce nHGpOpMAMOHHOTO 0OMEHa B paMKax B3aUMOOTHOUICHWH MO OKa3aHWIO Y CIIyT
MOJKET IOTpeOOoBaThCA Niepeada KOHPUISHIINATFHOW HHPOPMAIIH MEXTy YIaCTHUKAMHU OOMeHa.

14.3. JlroGoit w3 yYacCTHUKOB WH(GOPMAIMOHHOTO B3aWMOJCHCTBUS TIPH  TOJXYYCHHU
KOH(UICHINATHHON HHPOPMALIUN 00S3yeTCs:

® 1CIIOJIb30BAaTh 3TY I/IH(I)OpMaHI/IIO TOJIBKO B OTOBOPCHHBIX B HACTOAIINUX HpaBI/max OCIAX 1 HUKOorjga
HE HCIIONb30BaTh €€ B KAKHX-TU0O WHBIX oeisx 0e3 MPpEABAPUTEIIBHOIO IMUCbMEHHOT'O pPa3pClICHUA
nepeaaBuICero ydaCTHHUKA,

e HE MepelaBaTh 3Ty WHGOPMAIMI0 TPETHbHM CTOPOHAM 0e€3 MpeJBapUTEILHOTO MHCHBMEHHOTO
pa3peleHus mepeIaBIIero y9acTHUKa, KpoMe KaK B CITydasK, KOT/ia 3Ta HHPOpMaIns:
— ObUIa WK CTajia OOLIEU3BECTHOMN U3 UCTOUYHUKA, OTIMYHOTO OT MOJIyYMBIIETO yYaCTHHUKA,

— ObUla Ha 3aKOHHBIX OCHOBAHHUSX H3BECTHA MOJIYy4YuBIIEMY YYAaCTHUKY 10 €€ IOJY4YCHHSA OT
MEpEeaAaBIICTO YYaCTHHUKA,

— JoJDKHA OBITh PacKphITA TMONYYUBIIMM YYaCTHHKOM B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu.

Pazgen VI. lIpaBa u o6s13annocTi CTOPOH

Crats 15. IIpaBa Kiiuenra
15.1. Tlomp3oBaThcs YciayramMd B TEUYCHHE BCETO CpPOKa OKa3aHUS YCIYyT, ONPEAeNsIeMOro B
COOTBETCTBHH C BBIOpaHHBIM KitnenTom TapugHbM miaHoM.
15.2. Tlomp3oBaThCs BceMHU MpenocTaBiisieMbiMd KommaHueld CKUAKaMH ¥ CHENUaIbHBIMU
npeajoxeHussMu i KieHTos.

15.3. Coobmare Komnanuu 000 BceX Ciydasx HENpPEAOCTABJICHUS YCIYT WM MPEIOCTABICHUS
Yenyr HeHaanexaiero KadecTBa, a TaKKe HEKOPPEKTHOro oOpamieHwsi co cTopoHbl Crermanucra
Kommnanum.

15.4. TlonyyaTh HEOOXOAMMYK W JOCTOBepHyH uHpopMmarmio o Kommanuu, o0beme
MIPEIOCTABIIAEMBIX Y CIIYT, a TAK)KE WHYIO0 HH(OPMAITUIO, CBSI3aHHYIO C MPEAOCTaBICHUEM Y CIIYT.

Crarba 16. O6s3annocTi Kinenra
16.1. IIpenocraBnsaTs KoMnanuu moJiHy 0 U JOCTOBEPHYIO HHPOPMAIIHIO B IENIX UACHTU(DUKANU
Knuenra u npegocraBieHusa emy Y CIIyr.
16.2. TTpu nepBom oOpameHny k Komnanuu npeocTaBuTh HEOOXOUMYO JUIS TeNIeld BO3SMOXXHOCTH

Unenrnduxannu KiveHra B mporecce okazaHus YCIyr HHPOPMAIMIO: KOJOBOE CIOBO, KOHTPOJBHBIN
BOIIPOC U OTBET Ha Hero, cy0bekT Poccuiickoit @enepanyu v ropos (MHOH HACEJICHHBIN ITyHKT), B KOTOPOM
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npoxuBaeT KineHr.

16.3. He mnapymarp TpeOoBaHMii 3akoHOjarenbcTBa Poccuiickoit ®exepanuu, a Takxke
OOMIETPUHATHIX HOPM MOpali M HPaBCTBEHHOCTH IIpH oOpamieHnu B KoManuio 3a moiaydeHneM Y CIryr.

16.4. He pomyckaTh mONB30BaHWUE YCIyramMu IUI[AMH, HE sBISIompUMucT KineHTamMmu B
COOTBETCTBHH C HacTOSIUMU [IpaBuiiaMu, eciiv MHOE MPSIMO He OroBOpeHo B TapudHoM miaHe.

16.5. He 3anpammBate y Kommanuu Y ciyru no npaBOOTHOIIEHUSIM, yYACTHUKOM KOTOPBIX SIBIISIETCS
[Naptaep (kontparent) Kommammn u (wnm) Kommanws, B pe3ymbraTe OKazaHUS KOTOPBIX MOXKET
BO3HHUKHYTH «KOH(IIMKT MHTEPEcOoB» W (WIIM) MOXKET ObITh MpuunHeH yumepO [lapTHepy (koHTpareHry)
Kommanun n (nnmn) Komnanum.

[Ipu 3TOM O «KOH(MIMKTOM WHTEPECOB» MOHUMAIOTCS Te Ciiydad okazaHus Kommanwmei VYcmyr,
npenycMoTpeHHbIX TapudHbiMu TaHamu, Koraa Kommnanus 3HaeT Win A0JDKHA 3HATH O TOM, YTO BOIIPOC
KnuenTta 3aman mo peajpbHO CYyMIECTBYIONIEH CHUTyallill MPAaBOOTHOIIEHHS, CTOPOHAMH B KOTOPOM
spisrtoresa [laptaep (xonTparent) Kommanwmm u Kiment, nubo okazaHuwe Yciayr, HpeayCMOTPEHHBIX
TapudupIMM MIaHaMH, MO BOMpPOCAaM, CBA3aHHBIM C MpeAcTaBiIeHWeM HHTepecoB KimeHta mnepex
[TaptHepoM (xoHTparenToM) Kommanum, korma Kommanus 3aBeoMO 3HaeT O TOM, YTO CTOPOHOI
npaBooTHOIIeHUH siBisiercs [lapTaep (koHTparenT) Komnanum (manee — «KOH(IUKT HHTEPECOBY).

16.6. O3HaKOMUTBCS C cofepKaHueM HacToAMX [IpaBuii, B TOM YKCIIEe B OTKPHITOM JJOCTYIIE B CETH
Wutepuer Ha caiite: https://anabda-nomomnuk3.kocMoBu3a.pdy/.

16.7. Hectu wHBIE O00f3aHHOCTH, TPEAYCMOTpPEHHbIE HacTosSmuMu llpaBumamu wu
3aKOHOIaTeNnbCTBOM Poccuiickoit @enepanuu.

Crartpa 17. [IpaBa Komnanun

17.1. TlpuBnekaTs TPEeTHUX JIMI JJisi OkazaHus Yciyr KiueHtam, B TOM YHCIIe CaMOCTOSITEIBHO
BbIOMpaTh CrienuanicToB Ui OKa3aHUs T€X WIN HHBIX YCIIYT.

17.2. IlpoBepsts mpenctaBieHHyo Knmentom nHbopmanuio, a Takke BblIonHeHHe Kimentom
ycnosuid Hacrosiux [Ipasu.

17.3. TlpuocranaBnuBaTh OKazaHHe Y CIyT Ha TIEpHOJ IMPOBEPKH BhIMONHEeHHsT KilneHTOM ycioBuiA
[IpaBun npu BBISIBIEHHH 00OCHOBAHHOTO MOA03PEHUs B HapylIeHnH KIMEeHTOM MoIoKeHHH HaCTOSAIINX
[Ipasu.

17.4. Orka3zars KnneHTy B mpeiocTaBieHNH Y CIIyTH B CIIy4asax, KOTJa:
— KJIMEHT HapyIaeT ycnoBus HacTosmux [Ipasu;
—MOJIy4eHre Y CIIyTH BBI3BAHO IPOTUBOIIPABHBIMU HHTEpecamu KineHra;

— okazaHume VYciayrn nosinedeT Hapyumienue Kommnanued —TpeOoBaHMH — IPUMEHHMOTO
3aKOHOJIATENIbCTBA, a TAK)KE MPUHSITHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

— OKa3aHMe Y CJIyry HapyIIaeT paBa ¥ 3aKOHHbIE HHTepechl KoMmnanumy;
— OKa3aHHe Y CIIyry MoBJieueT «KOHPIUKT nHTEepecoBy (1. 16.5 Hactosmmx [pasun);

— Knment ocymectsisier 3ampoc MPU COBEPIICHUM WM TOMBITKE COBEPIIECHUS YMBIITUICHHOTO
MPECTYIUICHUS, WCXOJs W3 HAIW4YUS B €ro JeHCTBUAX (0€31eliCTBUU) TNPU3HAKOB NPECTYILICHHUS,
BBISIBJIEHHBIX B Ipoiiecce B3aumoaeiicTeus Knuenra u Komnannu;

— neiictBus (Oe3neiictBue) KimeHTa sIBISFOTCS 310YNOTpeOJIEHHEM TPaBOM, HAHOCSIIUM BpEJ
Komnanuu nnm [laptHepy.

Crares 18. Oosa3annoctu Kommanun

18.1. OkaspBarp Knumenty mno 3anpocy Kiwmenta VYcimyrm B mopsake W Ha  yCIOBHSX,
MPEAYCMOTPEHHBIX ~ HacToAmuMU  [IpaBuiamMu, COOTBETCTBYIOIIMUM  TapudHBIM  IUIAHOM |
3aKoHONaTenbCTBOM Poccuiickolt depepainuu, 3a UCKIIOUYEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX m. 17.4
Hacrosux [IpaBui.

18.2. TIpenocraBiare KineHTy crnipaBOYHO-KOHCYJBTAIIHOHHBIE YCIYTH IO BOMPOCAM OKAa3aHWUs
Yenyr.

18.3. O6ecnieunts KieHTY BOBMOYXKHOCTh O3HAKOMHTBCS ¢ HacToAIMMU [IpaBuiIaMu, pasMeCcTHB HX
B OTKPBITOM JocTyIe B ceTn IHTepHET Ha caiite: https://anbda-nomomuuk3.kocMoBu3a.pdy/.
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Pazgen VII. IIpouune ycaoBus
Crarpa 19. [IpaBa nHTeNIEKTYAIBLHOI COOCTBEHHOCTH

19.1. UckimouynTtenbHble mpaBa Ha OOBEKTHl WHTEIUIEKTYaNbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTH B Impouecce okazanus Knmenty Ycmyr, coxpasstored 3a Kommanueit. Ilpu stom Knuenty
IIPENOCTABIAETCS IPABO OECCPOYHOTO UCTIONB30BaHNUSA TAKUX OOBEKTOB UCKIIFOYUTEIIBHO B IMUHBIX LEIIAX.

19.2. KnuenT He BmpaBe 0€3 MUCBMEHHOTO MpeaBapUTEILHOTO coracust Kommanuu pa3Memniars B
OTKPBITOM JIOCTyTIE (MHBIM 00pa3oM pacpOCTPaHsITh) pe3yabTaThl oOKa3anus Y ciayr Komnanum.

Crartps 20. Ypery/upoBaHue CiopoB

20.1. Bce pa3Horiacusi Wid CHOPBI, KOTOPBIE MOTYT BO3HHKHYTb B CBSI3M C TPHUHATHEM H
ucnonHeHneM Hacrosmux IIpaBumn, OynyT IO BO3MOXKHOCTH PETYIMPOBATHCS MyTeM NeperoBopoB. Eciu
corjiacue Io KakUM-THOO NpUYMHaMm He OyJeT OOCTHTHYTO B XOJE I0CyIeOHOro yperyiupoBaHus,
00513aTeNbHO BKJIFOYAIOIIEro B celsi, TOMHMO II€PETOBOPOB, IMpeabsBieHre KIIMEHTOM NpeTeH3uu B
NUCBMEHHOM BHAE M0 aapecy Mecra Haxoxnenus Kommamum (121205, r. MockBa, BH.TEp.T.
MYHHIATIATBHBIN OKpYT MokaliCKuid, Tep. HHHOBAIIHOHHOTO TIeHTpa CKOIKOBO, 0-p. bonbmoi, 1. 42 cTp.
1) u ee paccmorperne Kommanuei, To Bce ciopel Mmexay Kommanueit u KimmentoMm paccMaTpuBaroTcs B
CyJZle B COOTBETCTBHUHU C 3aKOHOATEILCTBOM Poccuiickoit denepanyu.

20.2. Cpok paccMmoTpeHust mpereH3uu (nHOTO oOpamienns) Kmmenrta cocraBmser 30 (Tpumuats)
KaJICHIAPHBIX JTHEeH C AaThl MOIy4YeHHs peTeH3un (MHOTo obparenus) Komnanuei.

Cratbs 21. Orpannyenne oTBeTcTBeHHOCTH KoMnanun
21.1. KommaHus HU TIpHU KaKuX OOCTOSATENHCTBAX HE MPETEHIYyeT W He MPeJOCTaBIsET
0o UIMATHLHOTO TOJIKOBAHUS MOJIOKEHUH 3aKOHOIaTeNIbcTBA Poccuiickoii denepaliuu 1 MpeIoCcTaBiseT Bee
VYenyru ucxons u3 HakorieHHoro onbita Komnanuu u koHkpetHoro CriennainucTa Ha OCHOBE MOJIO0KEHUN
3aKoHonarenbcTBa Poccuiickoit denepauvv U CIOXKUBLICHCS NPAKTUKUA MPABOIPUMEHEHUS. Y CIyTH
Kommannu HOCAT peKOMEHIaTeIBHBIA XapaKTep.

21.2. KiiueHT MOHUMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHWs TOW MM MHOHN
Yenyru pesynberary, KoTopbiii KitneHt xoten nomy4uuts npu oOpallleHuH 3a COOTBETCTBYIOIIEH Y ciyroii,
camo 1o cebe He sBisieTcst PakToM OKazaHus Y CIYTH HEHAJISKAIIEro KauecTBa.

Crarb 22. 3aKkJI109UTeIbHbIE MOJI0KEHHUS

22.1. KommaHnus BIpaBe B J1000€ BpeMs B OJHOCTOPOHHEM TOPSIKE BHOCHTh H3MCHEHHS B
Hacrosimue [IpaBuia, npeaBapuTenbHO yBe1oMUB 00 3ToM KilMeHTOB myTeM HampaBiieHHs COOOLICHUS Ha
aJipec IeKTPOHHOM MOYTHI, yKkazaHHbIi KinventoMm npu obpamennn B Kommnanwto, 3a 10 (decsts) pabouunx
JHEH 10 BHECEHUS MpeIoiaracMbIX n3MeHeHU. Bee m3meHenns B HacTosimux [IpaBuiax myOnuKyrOTCS
Ha opunmanbHoM caiite Komnanuu: https://anbga-nomomunk3.kocMoBu3a.pgh/

22.2. Bee lpunoxxenns kK HacTosuM [IpaBuiiam SBISIFOTCS HEOTHEMIIEMBIMU YaCTSIMU HACTOSIIITIX
[IpaBui.

22.3. Tlpu HanmM4auy paszanyuii Mexty nosokeHusMu [Ipasw u [TpuinoxeHni K HUM, OTHOCSIIIUXCS
K mnpaBooTHoweHussM Mexay Kommanmeldd wn  KimeHTamMu, NpUMEHEHMIO TOJUIEKAT ITOJIOKEHUS
cooTBeTcTBYONMX [IprioxeHni.

22.4. Hacrosmue IlpaBuia BCTynarmoT B CHly C MOMEHTa MX OIyONHMKOBaHMS Ha O(QUIMATBHOM
caiite Kommnanuu: https://anbda-nomomuuk3.kocMoBu3a.pg/.

Cratba 23. PexkBuzutnel 000 «KocMoBH3aKOM»
OO0111eCTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHIO «KocMoBH3aKOM»
Mecronaxoxaenue: 121205, r. MockBa, BH.TEp.T. MyHHLMIAJIbHBIN OKpYT MoXaiiCKUH,
Tep. MHHOBAIIMOHHOTO TIeHTpa CKOJIKOBO, 0-p. bonbioi, 1. 42 ctp. 1

OI'PH 1191690020818

12



WHH 1659197569

KITIIT 773101001

Anpec snekTpoHHO# mouThl: info@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrmaTHO o Poccum)

s momyuenust Y cnyru KinveHTy He00X0IMMO 00paTUThCS 10 TelIe(OHY, MO JIEKTPOHHON OYTE WITH
MOCPEACTBOM JINYHOTO KaOMHEeTa Ha oduIiransrHoM caiite Komnanuu: https://anbda-
IOMOIIHHUK3.KOcMOBH3a.pd/.
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